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5.1.5 Grievance Cell Minutes of Meeting & ATR

Mar Gregorios College of Arts & Science

Grievance Redressal Cell Meeting
DATE: 19-09-2016 TIME : 1.00PM
Members Present
Principal
Rev. Dr. P. John Peter
Vice Principal - Shift |
Vice Principal - Shift 11
Requisition/Grievances:
Agenda

* Inadequate availability of drinking water

» Water facilities in rest rooms and boys toilet
* Cleanliness and water facilities in lab

* Suggestions were noted

Minutes of the Meeting

¢ It was expressed by the students during the meeting regarding the inadequate
availability of drinking water on 3" floor

* Expressed the grievance about sanitation in toilets

* It was discussed in the meeting and expressed their grievance about cleanliness in
labs, sanitation in toilets

Action Taken Report

* Proper drinking water facility provided in the 3™ floor

* Proper water facilities in all the rest rooms were given by adding more number of
laps

e Forall the labs appointed one attender to take care of the cleanliness in labs.

PRINCIPAL

K. MOHANDOSS, M.5c.M Phil,Ph.D.
Principal

MAR GREGORIOS COLLEGE OF ARTS & SCIENCE
MOGAPPAIR WEST, CHENNAI - 600 037,
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5.1.5 Grievance Cell Minutes of Meeting & ATR

Mar Gregorios College of Arts & Science
Grievance Redressal Cell Meeting

DATE: 24-10-2016 TIME : 1.00PM
Members Present
Principal
Rev. Dr. P. John Peter
Vice Principal - Shift |
Vice Principal - Shift 11
Requisition/Grievances
Agenda

* Parking Area

¢ Canteen Food Facilities

* SufTicient Dust bins to be provided

e Adequate chairs in canteen
Minutes of the Meeting

* Expressed their grievance to extend the parking areas of two wheelers

» ltis also discussed good quality foods should be provided to the students and also to
increase the varieties

* Itisalso discussed that more number of dust bins to be placed in the nearby canteen
darcas

* More number of chairs to be placed outside the canteen area
Action Taken Report
* Parking areas extended for the benefit of the students for vehicle parking
* Measures taken to improve the quality of food
s Sufficient dust bins provided to canteen

¢ Chairs provided to sit and have tea and snacks

PRINCIPAL

K. MOHANDOSS, M.Sc.M.Phil PhD
Principal s
MAR GREGORIOS COLLECE OF ARTS &
MOGAPPAIR WEST. CHENNA - 600 037,
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5.1.5 Grievance Cell Minutes of Meeting & ATR

Mar Gregorios College of Arts & Science
Grievance Redressal Cell Meeting

DATE: 23-01-2017 TIME : 1.00PM
Members Present
Principal
Rev. Dr. P. John Peter
Vice Principal - Shift 1
Vice Principal - Shift 11
Requisition/Grievances
Agenda

« Sufficient boards

e Electrical work and maintenance

s RO Plant not working in the new building

e Window AC not working

Minutes of the Meeting
e Need sufficient number of boards for visual communication department

* Fan is not working in Room number 205 and onc extra fan needed for B.Com[CS]
department

e Proper maintenance to be done for RO plant in the second and third floor
e Maintenance of AC work in audio visual room
Action Taken Report
e Provided sufficient number of boards
e Electrical work has been done for fans and extra fan provided

e Informed to attender to rectify the problem in RO plant

e AC servicing work done in AV room

PRINCIPAL
K. MOHANDOSS, M.Sc.M Phil..Ph.D.
Principal
MAR GREGORICS COLLEGE OF ARTS & SCIENCE
MOGAPPAIR WEST, CHENNAI - 600 037,
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Mar Gregorios College of Arts & Science
Grievance Redressal Cell Meeting
DATE: 18-09-2017 TIME : 1.00PM
Members Present
Principal
Rev. Dr. P. John Peter
Vice Principal - Shift |
Vice Principal - Shift Il
Requisition/Grievances
Agenda
e Cleaning floor arca
® Lack of water supply
e Fan
e Furniture
Minutes of the Meeting
¢ Sweeping work not done properly in the second floor in new building
* No proper water supply in the wash basins
¢ Slow running of fan in room number 405
* More number of chairs to be needed for MSW department
Action Taken Report
¢ Informed office superintendent to monitor the sweeping work to be properly done

e Informed office superintendent to monitor the adequate supply of water in the wash
basins

¢ Replaced new fans in room number 405

e Chairs provided to MSW students

4

K. MOHAN Dggg\lﬁlgc%m PhD,

Principal
MAR GREGORIOS COLLEGE OF ARTS & SCIENCE
MOGAPPAIR WEST, CHENNAI - 800 037,
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5.1.5 Grievance Cell Minutes of Meeting & ATR

Mar Gregorios College of Arts & Science
Grievance Redressal Cell Meeting

DATE: 23-10-2017 TIME : 1.00PM
Members Present
Principal
Rev. Dr. P. John Peter
Vice Principal - Shift 1
Vice Principal - Shift 11
Requisition/Grievances
Agenda

e Name Boards

s Poor Network connection

e Board facilitics in M.Com
Minutes of the Meeting

o It was discussed in the meeting to allocate name boards for all the classrooms and in
all chambers

* Complaints raised that server is not working for three days
e Lack of board facilities in M.Com
Action Taken Report
e Efforts taken and placed name boards for all the classrooms and in all chambers
o Informed system administrator to look after and rectify it

e Informed chief superintendent to arrange for board facilities

i PRINCIPAL

K. MOHANDOSS, M.Sec. M Phii, Ph.D.
Principal
MAR GREGORIOS COLLEGE OF ARTS & SCIENCE
MOGAPPAIR WEST, CHENNA - 600 037,
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Mar Gregorios College of Arts & Science
Grievance Redressal Cell Meeting
DATE: 22-01-2018 TIME : 1.00PM
Members Present
Principal
Rev. Dr, P. John Peter
Vice Principal - Shift |
Vice Principal - Shift 11
Requisition/Grievances
Agenda
* Girls Lounge Area
e Provisions to students especially for girls
e Involvement in sports in indoor games
Minutes of the Meeting
» It was discussed and expressed the inadequate availability of lounge area for girls
*  Girls students to provide for sanitary napkins through vending machines
e Expressed to involve more number of girls students for indoor games
Action Taken Report

¢ The management of the college took initiative for the provision of lounge area for girl
students

* Installed vending machines in girls rest room

» Physical director took initiative to have more number of indoor game activities

PRINCIPAL

K. MOHANDOSS, M.Sc. M_Phil Ph.D.
Principa
MAR GREGORIOS COLLEGE OF ARTS & SCIENCE
MOGAPPAIR WEST, CHENNAI - 600 037.
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2016-2021

Mar Gregorios College of Arts & Science

Grievance Redressal Cell Meeting

DATE: 17-09-2018 TIME: 1.00PM
Members Present
Principal
Rev. Dr. P. John Peter
Rev. Sr.Celin Mariya
Vice Principal - Shift [
Vice Principal - Shift I1
Requisition/Grievances
Agenda

* Educational Tour

¢ OD for Internship

e Co-Curricular clubs
Minutes of the Meeting

* Students expressed their grievances to increase the number of days for educational
tour

e It was discussed and expressed that OD can be given to the students who are
undertaking training from the companies if it is required

¢ Students expressed their views to introduce more number of ¢lubs in the college
campus

Action Taken Report
¢ The management has decided to grant permission depends upon the need of the trip

¢ HOD's can consider OD with the permission from the principal for the training
students if it is required

e Added more number of clubs

PRINCIPAL

K. MOHANDOSS, M Sc. M_Phil. Ph.D.
Principal
MAR GREGORIOS COLLEGE OF ARTS & SCIENCE
MOGAPPAIR WEST, CHENNAI - 500 037
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5.1.5 Grievance Cell Minutes of Meeting & ATR

Mar Gregorios College of Arts & Science
Grievance Redressal Cell Meeting

DATE: 22-10-2018 TIME: 1.00FN
Members Present
Principal
Rev. Dr. P. John Peter
Rev. 5r.Celin Mariya
Vice Principal - Shift 1
Vice Principal - Shift 11
Requisition/Grievances
Agenda

* Regarding issue of books

«  Availability of Xerox facilitics

s Competitive exam books
Minutes of the Meeting

* Students expressed their views to lend necessary number of books during university
cxaminations

¢ Proper timing to be allotted for the students of Shift —1 and 11 to take Xerox from the
study materials

» Students expressed to have more number of newly edited competitive books in the
library

Action Taken Report

» It is decided in the core committee meeting to provide necessary books to the needy
students during university examinations with the permission of principal

»  Proper initiatives taken to give different timings of Shift -1 and Shift -1I students,
worked on it and timing mentioned in notice board

= Competitive books such as GATE, TANCET, TNPSC purchased in the library for the
benefit of students

PRINCIPAL

v, MOHANDOSSE, M.Sc..M.Phil..Ph.D.
Principal
MAR GREGDRIDS COLLEGE OF ARTS & SCIENCE
MOGAPPAIR WEST, CHENNAI - 600 037,
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Mar Gregorios College of Arts & Science
Grievance Redressal Cell Meeting

DATE: 21-01-2019 TIME: 1.00PM
Members Present
Principal
Rev. Dr. P. John Peter
Rev. Sr.Celin Mariya
Vice Principal - Shift |
Vice Principal - Shift Il
Requisition/Grievances
Agenda

* Counselling to students in curriculum

e Availability of books in library

= Department wise book return
Minutes of the Meeting

e Students expressed their views that some of the students were depressed after the
declaration of university results, in order to motivate and encourage the students in
academics we are giving proper counselling and guidance to such students to come
out of such depression

* College council members have given their opinion and discussion on the availability
of books in the library and instructed the library in-charge to take necessary steps to
make more number of books available to the students in the library

e [t was expressed by the students during returning of books, there arises lot of issues
because the whole college students are coming on the same day to return the books
such things can be avoided and allot department wise return

Action Taken Report

e Good counselling were provided to the depressed students with the help of our college
counsellor!

e Library in-charge scrutinized the availability of books and purchased more number of
books

e Department wise book return facility made available according to the convenience of
the students

PRINCIPAL
K. MOHANDOSS, M Sc. M Phi. Ph.D.
Principal
MAR GREGORICS COULEGE OF ARTS & SCIENCE
MOGAPPAIR WEST. CHENNAI - 00 037.
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Mar Gregorios College of Arts & Science
Grievance Redressal Cell Meeting

DATE: 16-09-2019 TIME: 1.00PM
Members Present
Principal
Rev. Sr.Celin Mariya
Mr. A Jerome Robinson
Vice Principal - Shift I
Vice Principal - Shift IT
Requisition/Grievances
Agenda

e Refreshment during sports day program

e Extension of parking area

¢ Extension of Drawing tables for Visual Communication students

Minutes of the Meeting
¢ Students expressed their grievance that refreshments can be given to all the
participants

e Students expressed their grievance to have a covered park area for the two wheelers

e It was discussed in the meeting the necessity of more number of drawing tables for
visual communication department

Action Taken Report

e Provided cool drinks and biscuits to all the participants

e The management decided to provide covered park area for two wheelers

e Purchased more number of drawing tables for visual communication department in
room number T21

,;;’{1_,_ )

D Wug’xqm_ugumm

MAR GREGOPO8 mu ARTS & SCERCR
MOGAPPAR WEST CHENW - 008,

-
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Mar Gregorios College of Arts & Science
Grievance Redressal Cell Meeting
DATE: 21-10-2019 TIME: 1.00PM
Members Present
Principal
Rev. Sr.Celin Mariya
Mr. A.Jerome Robinson
Vice Principal - Shift I
Vice Principal - Shift IT
Requisition/Grievances
Agenda
e Grievance from exam cell
e Regarding collection of fine for late comers
e Active participation in associations
Minutes of the Meeting
e It was discussed in the meeting during university examinations it is mandatory for all
the students taking exams must come in formal dress code
e Students expressed their grievance not to collect fine for the late comers
e It was also discussed in the meeting all the student representative association
members namely English, Tamil etc., to actively conduct many programs for the
welfare of the associations
Action Taken Report
e Strictly monitored the dress code for students
e Instead of collecting fine, late comers were asked to wait inside the library
e All the associations started actively conducting various programs for their
associations

-

Dr. WL SNARAANMEA. WPn MA. M. S,

MAR GREGOR0S m« ARTS & SCEROE
MOGAPFAR

VEST CrEIW, - 500007 .
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Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.

Bachelor of Computer Application

Feedback Suggestions/Comments Report, As On 11-11-2019

Semester:1

Batch:2019 Section A
S.No Registration No| Student Name Suggestions/Comments

1 211903181  [NAVEEN KUMAR S| Teachers are taking classes very well and the college also satisfied for me

2 211903186 PRAVEEN P maths expianations should be made better

3 211903190  [VAMITH KRISENAL yyaths 2 is worst

gl 211903191  |[RAUF MANSOOR R| GOOD
Totally a good college but the canteen was totally the spoiled the college

5 211903174 Logesh M name and other department staff are very friendly and good in interactive
with all students of MGC .
Actually a good college but the worst ever canteen | met and toilet facilities is

6 211903178 MATHIARASAN V | also worst, Staff are very good in there knowledge and they explaining well in
their subjects and very friendly to us.
actually a good collage but canteen is very worst and toilet facilities is also

7 211903161 ARUN KUMAR C bad, staff are very good

B 211903189 PURUSH?HWN | love to study in this college

9 211903199 YUGENDRAN A | Good

10 211903203 RUTH SOFIAV | Thanks

11 211903162 Ashok kumar Open back gates

12 211903159 AAkhash A Maths and tamil must be teach better

13 211903197 VIGNESHWARAN | sometimes there arrises a water problem.....and some unfavourable odour of

D drainage and garbages ...... others are favourable for students

Generated by B0ss EMS
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@ Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.

B.A. ENGLISH

Feedback Suggestions/Comments Report , As On 11-11-2019

Batch:2019 Section A Semester:1

S.No Registration No| Student Name Suggestions/Comments

& ANTONY:‘IOZAROO Kindly improve the toilets in our campus

2 [THERAS STEFINA )| Nice coflege to gain knowledge

3 JAYAKUMAR P | All teachers has to be jovial.please improve the toilet facilities.

SHARAN SWEETY
J

5 SHIVAMANEESH S| Please clean the bathroom,

Need much more attention from the faculties

6 SOWMIYA R We need good guidance about our subject..

Some staffs demotivate us..

Boys restroom should be clean and there is pbim in washing hands after
using the toilet so kindly do the needful. Teachers like Prabhu sir Janani
maam and Felicet maam are so good in teaching and interaction with the
students Janani maam is the type of teacher students like to listen
intrestingly , shes a jolly typed teacher she is good in interacting with the
students she makes some humour in between to make the students engaging
and maintain the students to follow proper discipline .All these things makes
her a good teacher likewise every teacher should be kind soft and should get
angry only when it is necessary. Likewise students should be bold enough to
tell the troubles to the teachers not scared of the behaviour or the outcome
of the teacher.Canteen facility is amazing. Teachers should strictly watch the
students maintain discipline in the campus.every week the college should
conduct some competition for the benefits of the students some students are
not even able to read and write english so teachers should help those
students and in my class there is a blind girl she really needs support of the
teachers to study ,so teachers should take responsibility in helping her.
Overall this is a good college but lacks in discipline | woul give 4/5 for the
college and the teachers are amazing | hope more developments may take
place and best wishes to the ppl who are involved in developing the cig for
the future ;)

8 DIWAGAR D Grt clg wit new ncc badge luv tis clg gud staffs

Super college to improve your knowledge

7 Samuel Azariah |
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@ Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.

B.Com. CORPORATE SECRETARYSHIP

Feedback Suggestions/Comments Report , As On 11-11-2019

Batch:2019 Section B Semester:1
S.No Registration No| Student Name Suggestions/Comments
CANTEEN SNACKS OIL ITEMS SHOULD BE DECREASE
1 121903497 RAJESHE REST ROOM SHOULD BE CLEAN
2 121903499 RAMKUMARR | Change timing to 9 am and rules are strict
. CANTEEN SHOULD BE NEVER OIL ITEMS
3 121903514 Senthil Kumar S REST ROOM SHOULD BE CLEAN
4 121903516 SHAIK IMRAN | Boys Toite! is very dairty
R YOGESH
5 121903530 KANNAN Collage is good
6 121903520 SURYA S Very good
7 121903507 SARAN S Improve the facilities of toilets
M SYED AMEER

8 121903551 BASHA Want tour for every year
9 121903532 YUVARA) E CANTEEN OIL ITEM SHOULD BE NEVER
10 121903526 VIJAYA KUMAR P | CANTEEN OIL ITEM SHOULD BE NEVER
11 121903528 |YOGANANTHAM S| College canteen avoid oil food
12 121003512  |SATHISH KUMAR ) r;::: ;t:sg\amtam the wateneed more maintenance on water purifiers and the
13 121903574 KIRUTHIKA K Please develop the girls restroom and canteen..the food is not good
14 121903515 SESHU SURYA S | Very good
15 121903525 |VARUN KUMAR G| OIL ITEM SHOULD BE AVOID IN CANTEEN
16 121903525 |VARUN KUMAR G| OIL ITEM SHOULD BE AVOID IN CANTEEN
17 121903525 |VARUN KUMAR G| OIL ITEM SHOULD BE AVOID IN CANTEEN
18 121903525 |VARUN KUMAR G| OIL ITEM SHOULD BE AVOID IN CANTEEN

YUKESH KUMAR A| CANTEEN SHOULD BE NEVER OIL ITEM
19 121903531 R CANTEEN PRICE VERY VERY HIGH
20 121903538 AKASH A Good.
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% Mar Gregorios College of Arts & Science

Block No.8, College Road, Mogappair West, Chennai - 600 037.
Feedback Facilities Report

Department : B.Com. CORPORATE SECRETARYSHIP
Section : Section B

Semester: 1

Completely
S.No | Components Agree Agree Not Agree Total
1 Colle'ge pro.vldfes opportunity to develop 9 36 5 50
multiple skills in students
) Library hasla wide range of collection of 13 33 a 50
books and journals
3 MGC college Infrastructure facilities are 8 33 9 50
adequate
a College fa.cl'lltles provides adequa'te ' 9 37 a 50
opportunities to develop professionalism
Feedback on Facilitiesin the College ( BarChart)
40 35
33 33
"2 35
30
[}]
T 25
3
- 20
(7))
E W Seriesl
10
|2 5 B Series2
o o0 o0 W Series3
0 T
Components College provides Library has a wide MGC college
opportunity to develop range of collection of Infrastructure facilities
multiple skills in booksand journals are adequate
students

Facilities in the college
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5.1.5 Grievance Cell Minutes of Meeting & ATR

% Mar Gregorios College of Arts & Science

Block No.8, College Road, Mogappair West, Chennai - 600 037.
Feedback Facilities Report

Department : Bachelor of Computer Application
Section : Section A

Semester : 2
Completely
S.No | Components Rexes Agree Not Agree Total
1 Colle.ge pro-wdfas opportunity to develop 14 29 3 46
multiple skills in students
) lera'ry has a wide range of collection of books 1 29 6 46
and journals
3 MGC college Infrastructure facilities are 5 32 9 46
adequate
a College fa.c!htles provides adequa!te . 10 32 a 46
opportunities to develop professionalism

Feedback on Facilitiesin the College ( BarChart)

35
29 29

30

25

20

15
W Seriesl

10 &
B Series2

Total students

m Series3

0 o 0
o T
Components College provides opportunity to  Library has a wide range of MGC college Infrastructure
develop multiple skills in collection of books and Journals facllities are adequate
students

T T

Facilities in the college

DM Wu&jm.ux-uu
MAR GREGORIOS COLLEGE OF ARTS & SCIRCR
MOGAPPAR WEST CHEIOW - 600 037

-
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% Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Ch i - 600 037.
B.A. TAMIL
Feedback Suggestions/C. Report , As On 01-08-2020
Batch:2017 Section A Semester:6
S.No Registration No| Student Name Suggestions/Comments
111704378 rBHUVANsSKWARI E&;ne?‘euwafer and change dress code please don't return the late comer
2 111704304 MALARMATHI K :;na:ze the water, And dress code and don't return the late comer student’s
111704385 VJAYAKXUMAR S | Good
4 111704359 | DHANALAKSHMI| o0y

Generatod by ‘Bass EMS

Mar Gregorios College of Arts & Science

Block No.8, College Road, Mogappair West, Ch

i - 600 037.

hd

At &

B.Sc. MATHEMATICS

Report , As On 01-08-2020

Batch:2017 Section A Semester:6
S.No g Name Suggestions/Comments

The staffs are showing more partiality to one and other students.... HOD
shows more more partiality... it will hurts the students. Not same as now in

1 221711028 SAGAYA MALAR A| thoughts.. Plzz don't show partiality and treat all the children's are as equal
and all the students will put all the efforts._.. Don't treats as a brilliant and
worst student

2 221711000 JOHN KILBERT D | Nothing

3 221711013 ANJANA MARY S | Your done a great job

R 221711005 SAM BENJAMIN S| Nothing

S 221711020 MAHALAKSHMI D| teaching is good

6 221711012 VINOTH P You must to develop your coliege surface and sports and canteen space

7 221711027 REGALPANA S | am proud to be a student of mgc.| learned a lot and you gave me a
opportunity to learn new things. Thank you!

8 221711017 KAMALI B Nice

S 221711023 NAGOMI | Good

10 221711030 SHARUKHA M Nice

11 221711032 SUSSANNAL M ] | Please give importance and opportunity to girls.

12 221711024 NANDHINI R Excellent teaching performance from our department faculties

13 221711009 TNANIG\AII VELAN Improve canteen and drinking water

14 221711011 VIJAY KANNAN B | Dont do the punishment absent

Generated by Sass EMS
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Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.

B.Com. CORPORATE SECRETARYSHIP

Feedback Suggestions/Comments Report , As On 01-08-2020

Semester:6

Batch:2017 Section A
S.No Registration No| Student Name Suggestions/Comments
1 121703415 KAAVYA S Satisfied
opening timing should be increased
2 121703410 PAVITHRA M avoiding of sending late comers to home. it leads to loss of their attendence
partiality should be avoided
3 121703389 SRINIVAS § all professors and teachers were outstanding on their own
4 121703363 KARTHICK V LD Mam is a good and friendly staff. and also mentor.
HUBERT BEN
5 121703360 FERDINAND B Good
6 121703403 SUJITH JOSEPH | Good
JESUDOSS
7 121703362 ANTONY M No comments....
g 121703370 MITHILESH | open gate must be necessary for students
9 121703346 m\?:NN,\U:;T k | Mo comments over hardness giving
good
10 121703355 GANESHAN M
11 121703339 ABISHEK P good
12 121703377 PUG“ZP:? - good
13 121703378 RAJ M good
1 121703382 | ROMITHIFANNA| 5504
15 121703374 PRAKASH RAJ M | GOOD
16 121703349 DINESH D no comments
i 121703383 | samanRyG | %O
NO COMMENTS
18 121703359 HEETHESH K
19 121703373 OSHIAVINOTH ) | Improvement of the college is must very very must

Generated by [Bass EMS5
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@ Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.
chelor of
Feedback Suggesti: Report, As On 01-08-2020
Batch:2017 Section A Semester:6
S.No |Registration No| Student Name Suggestions/Comments
1 411703080 JOHLI;%R:NCE Improve the canteen facilities and as well as the food
2 411703119 YOUKES: RMAR Canteen facilities are low and Product are less, and high price
If the toilets and canteen are maintained wel it will be better
3 ST DIXEN JOSEPH | Bocause of toiet not in good we can't enter the toilets itself do the needful
4 411703066 |ARAVINDHAN S B| create awamess of the mgc to public about the college name
5 411703065 AMARNATTH P B | Unclean toliet, very stinky ard not under mantenarce
6 411703105 S“ML‘T'AVEEN canteen area should be increased
7 411703069 AVINASH A None
Generated by i80ss ENS
QA
é@ Mar Gregorios College of Arts & Science

Block No.8, College Road, Mogappair West, Chennai - 600 037.
Feedback Facilities Report
Department : B.Sc. ELECTRONICS AND COMMUNICATION
SCIENCE

Section : Section A

Semester : 6

- Completely Agr | Not To
S.No | Components Abree ce |Rgre | tal
College provides opportunity to
1 develop multiple skills in students " 1 4 2
Library has a wide range of
2 collection of books and journals = 8 § 2
3 M(.;.C.college Infrastructure 3 ” 0 19
facilities are adequate
College facilities provides adequate
4 opportunities to develop 6 6 7 19
professionalism

Faedtartan Fad e n e Callese  BarCran |

'

3 a

i

:

; ) 1w
'_i 1 el

. oot hpprem iy dwrmask ki VS kgt At
ANesr 2t marcard mwxe
Faclties inthe colege
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Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.
Feedback Facilities Report

Department : B.Sc. MATHEMATICS

Section : Section A

Semester : 6

- Completely Not
S.No | Components Agred Agree Agree Total

College provides opportunity to

1 develop multiple skills in students 7 1 3 i

5 Library has a.WIde range of collection 6 22 6 34
of books and journals

3 MGC college Infrastructure facilities 5 14 15 34
are adequate
College facilities provides adequate

4 opportunities to develop 6 13 15 34
professionalism

Feedback on Facilitiesin the College ( BarChart)

.,@ 20

c

E

2

€N wSeriesl

E 1 W Series2

(o]

- wsenes3

Camponents College providesopportunity to develop multiple  Library hasa wide range of collection of books MGC college Infrastructure facilities are
skills in students and journals adeguate

Facilities in the college
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@

Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.
Feedback Facilities Report

Department : B.Com. ACCOUNTING AND FINANCE
Section : Section A

Semester : 6

S.No | Components Eeiiietely Agree Not Agree To
Agree
College provides opportunity to develop multiple
1 R X 0 6 0 6
skills in students
Library has a wide range of collection of books
2 g« 0 6 0 6
and journals
3 MGOC college Infrastructure facilities are 0 6 0 6
~ | adequate
4 College facilities provides adequate opportunities 0 6 0 6
to develop professionalism
Feedback on Facilitiesin the College ( BarChart )
7
6 L] 6
6
%)
=
0]
=4
2 3 ¥ Seriesl
..g, 2 W Series2
- " serles3
1
o 0 e o o o 0 0 o
0 T T
Companants Collega provides oppartunity 82 Libraryhasawide range of collection MGC collegs Infrastructure facilitas
develop multiple skills in students of books and journals are sdequats

Facilities in the college
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@ Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.

B.A. TAMIL

Feedback Suggestions/Comments Report , As On 12-01-2021

Batch:2018 Section A Semester:5
5.No Registration No| Student Name Suggestions/Comments
1 111804841 VIJAY N Improve our college canteen and bathroom facilities
2 111804832 MANIKANDAN M | No comments
3 111804855 ROJA B My college is very Beautiful
4 111804853 PRIYA R Good

Generated by Homs EMS

% Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.

B.Com. CORPORATE SECRETARYSHIP

Feedback Suggestions/Comments Report , As On 14-01-2021

Batch:2018 Section A Semester:5
5.No Registration No| Student Name Suggestions/Comments
1 121803490 AJAY & To improve class rooms
2 121803493 AEASHS No suggestionsinoe comments
3 121803498 ASHEIND Cowvid attack
a4 121803507 DHAMASEKAR WV | Good college and dass teachers
Giwve some importance to dance. Your asking as for a dance performance in
5 121803515 GOPI KRISHNA G | every programs but your not give as time for practice session and there is no

dance teaching facilities.

6 121803529 |FESAVAPERIMALY gony

7 121803534 LINGESH M Hardworking teachers even during pandemic time

B 121803611 ELCYRANI E Nice

9 121803522 JABEZ DAMIEL 5 | Thank you

10 121803614 KARUNYA R All teachers and staffs are doing great job their teaching skills is good
11 121803615 KEERTHANA R No proper toilet facilities in 1st floor for girls

12 121803616 LOGESHWARIS | All teachers doing good job

13 121803491 AKASH RAJAS | Allis Good,, Keep it up.

Generated by iBoss EMS
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5.1.5 Grievance Cell Minutes of Meeting & ATR

% Mar Gregorios College of Arts & Science
: Block No.8, College Road, Mogappair West, Chennai - 600 037.
Feedback Facilities Report

Department : B.Com. CORPORATE SECRETARYSHIP
Section : Section B

Semester : §

& Completely . Not
S5.No | Components ek Agree Avrer Total
1 .College provides opportunity to develop multiple skills 11 41 5 57
in students
) Plbrary has a wide range of collection of books and 11 44 ) 57
journals
3 MGC college Infrastructure facilities are adequate 14 38 5 57
4 Co!lege fa(‘llltle? prot’ldes adequate opportunities to 12 39 6 57
develop professionalism

Feedbackon Facilitiesin the College ( BarChart)

50 4%
0 s 41 38 39
C 40
35
(0]
Eo] 30 #-Completely Agree
25
3 20 W-Agres
1) 15 11
ciske 0 t Agree
5
g ™
- College provides  Library has a wide range MGC college College facilities
opportunity to develop of collection of books Infrastructure faciliies  providesadequate
multiple skills in and journals areadequate opportunities to
students Facmtles |n the college develop professicnalism
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% Mar Gregorios College of Arts & Science

Block No.8, College Road, Mogappair West, Chennai - 600 037.
Feedback Facilities Report

Department : B.A. ENGLISH
Section : Section A

Semester : 3

S.No | Components fompisty Agree | Not Agree | Total
Agree

College provides opportunity to develop multiple

1 Y 3 4 9 2 15
skills in students

’ Flbrary has a wide range of collection of books and 3 12 0 15
journals

3 MGC college Infrastructure facilities are adequate 4 9 2 15
College facilities provides adequate opportunities to

4 ‘ i 3 9 3 15
develop professionalism

Feedback on Facilitiesin the College ( BarChart)

(]
-
C
(0]
©
=
)
n
(_5 W Completely Agree
e
(o] N Agree
- College provides Library has a wide MGC college College facilities  Not Agree
opportunity to range of collection of Infrastructure provides adequate
develop multiple skills booksand journals facilities are adequate  opportunities to
in students develop

professionalism

Facilities in the college
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Mar Gregorios College of Arts & Science
Block No.8, College Road, Mogappair West, Chennai - 600 037.
Feedback Facilities Report

Department : B.Com. GENERAL
Section : Section A

Semester : 3

: Completely ' Not
S.No | Components Adiie Agree Agree Total
College provides opportunity to develop 5 5
1 multiple skills in students & 29 ) =
) Library ha? a wide range of collection of 9 34 8 51
books and journals
3 MGOC college Infrastructure facilities 7 37 7 51
are adequate
4 College fa.c.lhtles provides adequ'ate . 10 35 6 51
opportunities to develop professionalism
Feedbackon Facilitiesin the College ( BarChart )
n 35
e
c
)
T
=}
..a W Completely Agree
ﬁ . MAgree
6 College provides Library has a wide range of MGC college Infrastructure  College facilities provides " NotAgree
- opportunity to develop collection of books anc facilties areadequate  adequatz opportunities to
multiple skills in students journals develop professionalism
Facilities in the college
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2016-2021

MAR GREGORIOS COLLEGE OF ARTS & SCIENCE

5.1.5 GRIEVANCE REDRESSAL MECHANISM

ACADEMIC YEAR 2016-17

SI.NO GRIEVANCES ADDRESSED

1 It was expressed by the students during the meeting Proper drinking water facility provided in the
regarding the inadequate availability of drinking water | 3" floor.
on 3" floor

2 Expressed the grievance about sanitation in toilets Proper water facilities in all the rest rooms

were given by adding more number of taps

3 It was discussed in the meeting and expressed their For all the labs appointed one attender to take
grievance about cleanliness in labs, sanitation in toilets | care of the cleanliness in labs

4 Expressed their grievance to extend the parking areas of | Parking areas extended for the benefit of the
two wheelers students for vehicle parking

5 It is also discussed good quality foods should be Measures taken to improve the quality of food
provided to the students and also to increase thevarieties

6 It is also discussed that more number of dust bins to be | Sufficient dust bins provided to canteen
placed in the nearby canteen areas

7 More number of chairs to be placed outside the canteen | Chairs provided to sit and have tea and snacks
area

8 Need sufficient number of boards for visual Provided sufficient number of boards
communication department

9 Fan is not working in Room number 205 and one extra | Electrical work has been done for fans and
fan needed for B.Com[CS] department extra fan provided

10 Proper maintenance to be done for RO plant in the Informed to attender to rectify the problem in
second and third floor RO plant

11 Maintenance of AC work in audio visual room AC servicing work done in AV room
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MAR GREGORIOS COLLEGE OF ARTS & SCIENCE

GRIEVANCE REDRESSAL MECHANISM

ACADEMIC YEAR 2017-18

SI.NO GRIEVANCES ADDRESSED
1 Sweeping work not done properly in the second floor in | Informed office superintendent to monitor the
new building sweeping work to be properly done
2 No proper water supply in the wash basins Informed office superintendent to monitor the
adequate supply of water in the wash basins
3 Slow running of fan in room number 405 Replaced new fans in room number 405
4 More number of chairs to be needed for MSW Chairs provided to MSW students
department
5 It was discussed in the meeting to allocate name boards | Efforts taken and placed name boards for all
for all the classrooms and in all chambers the classrooms and in all chambers
6 Complaints raised that server is not working for three Informed system administrator to look after and
days rectify it
7 Lack of board facilities in M.Com Informed chief superintendent to arrange for
board facilities
8 It was discussed and expressed the inadequate The management of the college took initiative
availability of lounge area for girls. for the provision of lounge area for girl
students
9 Girls students to provide for sanitary napkins through Installed vending machines in girls rest room
vending machines
10 Expressed to involve more number of girls students for | Physical director took initiative to have more
indoor games number of indoor game activities
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2016-2021

MAR GREGORIOS COLLEGE OF ARTS & SCIENCE

GRIEVANCE REDRESSAL MECHANISM

ACADEMIC YEAR 2018-19

SI.NO GRIEVANCES ADDRESSED
1 Students expressed their grievances to increase the The management has decided to grant
number of days for educational tour permission depends upon the need of the trip
2 It was discussed and expressed that OD can be givento | HOD’s can consider OD with the permission
the students who are undertaking training from the from the principal for the training students if it
companies if it is required is required
3 Students expressed their views to introduce more Added more number of clubs
number of clubs in the college campus
4 Students expressed their views to lend necessary It is decided in the core committee meeting to
number of books during university examinations provide necessary books to the needy students
during university examinations with the
permission of principal
5 Proper timing to be allotted for the students of Shift —I Proper initiatives taken to give different
and Il to take Xerox from the study material timings of Shift —I and Shift —I1 students,
worked on it and timing mentioned in notice
board
6 Students expressed to have more number of newly Competitive books such as GATE, TANCET,
edited competitive books in the library TNPSC purchased in the library for the benefit
of students
7 Students expressed their views that some of the students | Good counselling were provided to the
were depressed after the declaration of university depressed students with the help of our college
results, in order to motivate and encourage the students | counsellor
in academics we are giving proper counselling and
guidance to such students to come out of such
depression
8 College council members have given their opinion and Library in-charge scrutinized the availability of
discussion on the availability of books in the library and | books and purchased more number of books
instructed the library in-charge to take necessary steps to
make more number of books available to the students in
the library
9 It was expressed by the students during returning of Department wise book return facility made
books, there arises lot of issues because the whole available according to the convenience of the
college students are coming on the same day to return students
the books such things can be avoided and allot
department wise return
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MAR GREGORIOS COLLEGE OF ARTS & SCIENCE

GRIEVANCE REDRESSAL MECHANISM

ACADEMIC YEAR 2019-20

SI. NO GRIEVANCES ADDRESSED

1 Students expressed their grievance that refreshments can | Provided cool drinks and biscuits to all the
be given to all the participants participants

2 Students expressed their grievance to have a covered The management decided to provide covered
park area for the two wheelers park area for two wheelers

3 It was discussed in the meeting the necessity of more Purchased more number of drawing tables for
number of drawing tables for visual communication visual communication department in room
department number T21

4 It was discussed in the meeting during university Strictly monitored the dress code for students
examinations it is mandatory for all the students taking
exams must come in formal dress code

5 Students expressed their grievance not to collect fine for | Instead of collecting fine, late comers were
the late comers asked to wait inside the library

6 It was also discussed in the meeting all the student All the associations started actively conducting
representative association members namely English, various programs for their associations
Tamil etc., to actively conduct many programs for the
welfare of the associations




